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The type of phone 
service you have and its 
capabilities during power 

outages. 

A backup or alternative 
power supply for phones, 

and a battery powered 
radio for notifications. 

An emergency kit, written 
phone numbers, and 

emergency family 
communication plan.

Practice is to have a 
corded landline 

traditional phone service 
and satellite internet. 

KNOW HAVE KEEP The Best

Extended power 
outages and cyber 
attacks can impact 

communication 
lines of both 
landline and 

cellular service 
phones. 

LIMIT ADJUST PREPARE CHECK IN

Non- emergency phone 
calls during an event to 

limit network congestion. 

Power conservation 
settings on electronics to 

extend battery life. 

A 3- day emergency kit to 
cover food, water, meds, 
etc. for each person and 

pet in your family. 

With your emergency 
contact or on social media 
to alert friends and family 

when you are safe. 
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